Politika kvality, bezpecnosti informacii a ochrany Zivotného prostredia
spolocnosti §WAN, a.s.

SWAD

Cinnosti spolo¢nosti st vzdy v stlade s poziadavkami $tandardov ISO 9001, ISO/IEC 27001, ISO
14001 a poziadavkami platnej legislativy pre bezpecnost' a integritu verejnych sieti a sluzieb a
kybernetickl bezpecnost. Zakladnym kamenom pri vSetkych cinnostiach slvisiacich s tvorbou a
poskytovanim produktov a sluzieb spolocnosti je plnit’ a dodrziavat’ platné legislativne poziadavky,
poziadavky zakaznikov a partnerov a dalSie poZiadavky, ktoré sa na nasu spolo¢nost’ vztahuju.

Nasou prednostou je flexibilita a prozakaznicky pristup pri poskytovani produktov a sluzieb, nase
zavazky plnime s plnou spolahlivostou a zodpovednost'ou, vo vysokej kvalite a v ¢o najkratSom
termine pri dodrzani vSetkych podmienok a postupov. Cielom spolo¢nosti je vzdy plna spokojnost’
zakaznika.

Nasou snahou je efektivnym riadenim procesov a vykonom kontrolnych cinnosti neustale inovovat,
zlepSovat’ kvalitu, bezpecnost’ a environmentalnu Setrnost’ poskytovanych produktov a sluzieb.

Vramci kontextu celej organizacie podporujeme vzajomni komunikaciu s nasimi zakaznikmi,
dodavatel'mi a so Statnou spravou s cielom zlepsSovania kvality poskytovanych produktov a sluzieb.
Komunikujeme a spolupracujeme s verejnopravnymi a spravnymi organmi a relevantnymi
zainteresovanymi stranami v zaleZitostiach tykajlcich sa problematiky Zivotného prostredia a
bezpecnosti informacii.

Periodicky vzdeldvame a Skolime vsetkych zamestnancov v oblasti ich odbornosti, v oblasti
kvality, bezpecnosti informacii, ochrany Zivotného prostredia a tiez bezpecnosti prace.

Usiluieme sa o prevenciu znecistovania zivotného prostredia a o zniZzovanie zataze na Zivotné
prostredie. Prijimame opatrenia na obmedzenie vzniku odpadov, uplatfiujeme moderné technoldgie
a postupy Setrné z hl'adiska Zivotného prostredia a energetickej naroc¢nosti. S tym suvisi identifikacia,
riadenie environmentalnych aspektov a vyclenenie potrebnych zdrojov na eliminaciu pripadnych rizik
pre zivotné prostredie. Tymito opatreniami deklarujeme nads zavézok k neustdlemu zlepSovaniu
systému environmentdlneho manazZmentu pre zvySenie environmentalnej vykonnosti.

Systémy kvality, bezpecnosti informacii a poziadavky na ochranu Zivotného prostredia si neustale a
pravidelne preskimavané a na zaklade vysledkov preskimania su stanovené ciele, ciel'ové hodnoty
a programy. Zavedeny systém je prostriedkom k cielavedomému a systematickému procesu
zlepSovania kvalitativnych, bezpecnostnych a environmentalnych parametrov nasich produktov,
sluZieb a aktivit.

Cielom bezpecnosti informacii je zabezpecit' dovernost, integritu a dostupnost’ vSetkych vlastnych
a zakaznickych aktiv, dat a informacii pre bezproblémové zabezpelenie nasich podnikatel'skych
aktivit, vratane bezpecnosti a integrity verejnych sieti a kybernetickej bezpecnosti.

Touto politikou deklarujeme vSetkym obchodnym partnerom, zamestnancom, verejnej a Statnej
sprave a Sirokej verejnosti schopnost’ celej spolocnosti SWAN efektivne chranit’ informacie, hmotny i
nehmotny majetok vlastny aj nam zvereny v sulade s legislativnymi poZiadavkami, prijatymi
zavazkami, internymi bezpecnostnymi predpismi a ostatnymi relevantnymi poziadavkami.

Vedenie spolocnosti vyslovuje zavézok podporovat’ vytycené ciele, principy a programy nadvazujlce
na tato politiku, pretoze su v sulade s jej strategickym smerovanim.

Aktualnost’ a relevantnost’ tejto politiky bude pravidelne preverovana vratane preverovania
efektivnosti ¢innosti vykonavanych pri jej plneni.

Tato politika je zavazna pre vSetkych zamestnancov spolocnosti SWAN.

V Bratislave, 09.05.2022
Roman Vavrik, CEO SWAN, a.s. Ivan Vavrik, CFO SWAN, a.s.
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Policy of Quality, Information Security and Environmental Protection
of the company SWAN, a.s.

SWAD

Activities of our company are always in accordance with the requirements of the standards I1SO 9001,
ISO/IEC 27001, ISO 14001 and the requirements of the legislation in force for the security and
integrity of public networks and services and cyber security. The cornerstone of all activities related to
the creation and provision of the company's products and services is to fulfill and comply with
applicable legislative requirements, requirements of customers and partners and other requirements
applicable to our company.

Our advantage is flexibility and customer-oriented approach to the provision of products and services;
we meet our commitments with full reliability, and accountability, high quality and, as soon as
possible, subject to all conditions and procedures. The aim of the company is always full customer
satisfaction.

Our efforts are to continually innovate, improve the quality, security and environmental friendliness of
our products and services provided by effectively managing processes and performing of control
activities.

Within the context of the entire organization, we support communication with our customers,
suppliers and government authorities to improve the quality of products and services provided. We
communicate and cooperate with public and administrative authorities and relevant stakeholders in
matters relating to the environment and information security.

We periodically educate and train all employees in their field of expertise, quality, security of
information, environmental protection and also occupational safety.

We strive to prevent environmental pollution and reduce the burden on the environment. We take
measures to reduce waste generation, apply modern technologies and environmentally friendly and
low energy techniques. This involves identifying and managing environmental aspects and allocating
the necessary resources to eliminate potential environmental risks. By these measures, we declare our
commitment to continual improvement of our environmental management system for improving
environmental performance.

Systems of quality, information security and environmental protection are constantly and regularly
reviewed and, based on the results of the review, objectives, targets and programmes are set. The
system in place is @ means to a purposeful and systematic process of improving the quality, security
and environmental parameters of our products, services and activities.

The aim of information security is to ensure the confidentiality, integrity and availability of all own and
customer assets, data and information for the seamless performance of our business activities,
including the security and integrity of public networks and cyber security.

By this policy to all business partners, employees, the public, the governmental bodies and the
general public that our company is able to effectively protect the information, tangible and intangible
assets of our own and entrusted to us in accordance with legislative requirements, commitments,
internal security regulations and other relevant requirements.

The management of the Company expresses its commitment to support the objectives, principles and
programmes following this policy, which are in line with its strategic direction and commits to re-
evaluate them on a regular basis.

The timeliness and relevance of this policy will be regularly reviewed, including checking the
effectiveness of the activities carried out in its implementation.

This policy is binding on all of SWAN's employees.

In Bratislava, on May 9, 2022
Roman Vavrik, CEO SWAN, a.s. Ivan Vavrik, CFO SWAN, a.s.
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